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A few reminders:

Drop your questions in the Q&A as we 
go!

➔ Request a follow-up meeting
➔ Next webinar

A recording of this presentation will be emailed within the next few days.
Yes, this is being recorded!

Links provided at the end of the 
webinar:
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Lesson 1: Introduction

Webinar Series Look Ahead:

FundingLesson 2:

Building Operations: Food DonorsLesson 3:

Building Operations: DistributionsLesson 4:

Essential “Extras”: Marketing & Board DevelopmentLesson 5:

Pulling it all togetherLesson 6:

Today’s lesson
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Tips for Success With 

Becca Simon

Becca Simon
Food Donor Relations Manager
412 Food Rescue
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Getting Started With Food Donors

1. Learn the Bill Emerson Good Samaritan 
Act

2. Use ReFED’s policy guide to understand 
your state policies around food 
donations

◆ https://policyfinder.refed.org

3. Understand food safety & get food safety 
certified

Get educated

Use this understanding to calm donors’ fears

https://www.usda.gov/sites/default/files/documents/FAQs-GoodSamaritanAct.pdf
https://www.usda.gov/sites/default/files/documents/FAQs-GoodSamaritanAct.pdf
https://policyfinder.refed.org
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Bill Emerson Good Samaritan 
Food Donation Act of 1996

federally protects individuals* from civil and criminal 
liability when donating and distributing food to nonprofits 
as long as the donation of apparently wholesome food 
was done in good faith.

*On January 5, 2023, Public Law No: 117-362 expanded liability 
protections to include donations given by a nonprofit organization 
to needy individuals at a good Samaritan reduced price (or less).

Share this 
resource with 

them!

https://refed.org/downloads/Emerson-Act-Legal-Fact-Sheet.pdf
https://refed.org/downloads/Emerson-Act-Legal-Fact-Sheet.pdf
https://refed.org/downloads/Emerson-Act-Legal-Fact-Sheet.pdf
https://refed.org/downloads/Emerson-Act-Legal-Fact-Sheet.pdf
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Figure out what the food donor’s connection to food 
rescue could be
➔ Is it community-orientated? Sustainability focused? 

Financially motivated?

Play into their internal ESG Goals and/or 
sustainability focus
➔ Show them how food rescue will help with these goals! 
➔ Be a part of their sustainability team

What’s their why?
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Get Organized

Create standards and guidelines for donors:

➔ Food Safety Guidelines

➔ Packaging Guidelines

➔ Contact Cards on who to call for what!

➔ Memorandums of Understanding

Make your onboarding packets all-encompassing!
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Make it 

Simple

Convince donors that this is worth doing 
by making it as small a lift as possible!
➔ Meet them where they’re at, as best you can

◆ Work with their availability

➔ Make sure your volunteers follow the process 
to a tee
◆ Address any hiccups quickly to maintain 

donors’ trust in the process
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➔ Hone your skills with the smaller 
pickups

◆ Bakeries are a great starting 
place

Start

small

There is no need to rush and try to 
catch the biggest fish immediately!
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Be the “And”, not the “or”

If there are already other organizations picking up at a food donor, 
determine how you can support (not take) from this process!

➔ There are usually more days than the other org can take! Be flexible in 
your pick-ups so you can help meet this need.

➔ Try to partner with the other org to take on logistics for them, or create 
shared pick-up schedules to show the store you are willing to partner and 
make their lives easier!
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Cultivate Internal champions

➔ Develop multiple Food Rescue 
Champions

➔ Aim for sustainability with rescues

➔ Turnover rates at food donors can 
be extremely high, so make sure you 
get a majority of the team onboard!
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Cultivate Internal champions

Give gratitude + appreciation

➔ Send reports as requested

➔ Create blogs showing the movement of 
food from them to the recipient

➔ Use social media to shout them out

➔ Provide gifts like swag or treats

➔ Invite them to the recipient to have 
them see where the food is going!
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Next Month’s Class:
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Next webinar Thursday, February 20th
1pm ET / 10am PT
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SAVE THE DATE
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Making greater impact, together.

FoodRescueHero.org


