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A few reminders:

Drop your questions in the Q&A as we 
go!

➔ Request a follow-up meeting
➔ Next webinar

A recording of this presentation will be emailed within the next few days.
Yes, this is being recorded!

Links provided at the end of the 
webinar:
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Lesson 1: Introduction

Webinar Series Look Ahead:

FundingLesson 2:

Building Operations: Food DonorsLesson 3:

Building Operations: DistributionsLesson 4:

Essential “Extras”: Marketing Lesson 5:

Volunteers & Board MembersLesson 6:

Today’s lesson
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Tips for Success With 

Diane Walter

Diane Walter
Director of Marketing
Food Rescue Hero
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Marketing Must-Haves

Marketing = Visibility = IMPACT

➔ Attract volunteers
➔ Build donor trust
➔ Get noticed by funders

Why marketing is critical
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Reality: small, scrappy teams can still win!

Common marketing myths

Marketing Must-Haves

“We’re too 
small for this.”

“We can’t afford 
it.”

“Marketing is 
for big orgs”
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1. Consistent branding = legitimacy

2. Testimonials and partner logos = 
instant trust

3. Use your website, emails, and 
social to show impact

Building credibility

Marketing Must-Haves
1

2

3
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➔ Why stories beat statistics

➔ Share human, mission-driven 
stories

➔ Elements of a good story:
◆ Character, Challenge, Change

The power of storytelling

Marketing Must-Haves
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➔ Google Ad Grants: $10k/month 
in free ads

➔ Canva: branded graphics

➔ Mailchimp: Emails + email lists

➔ Linktree for social links

Free & low-cost marketing tools

Marketing Must-Haves
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➔ Choose the right platform(s) for your audience
◆ You do NOT need to jump onto every platform!

➔ Post consistently, even if it's 1x/week
◆ Content ideas: behind-the-scenes, success stories, 

volunteer spotlights

➔ Engage! Respond to comments and follow back

Social media essentials (keep it simple!)

Marketing Must-Haves
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➔ Use your phone: photos, videos, voice memos
◆ What to capture: volunteers in action, before/after, quotes

➔ Collect user stories on your website

Capturing content on the go

Marketing Must-Haves
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➔ Start collecting emails now!!!
◆ On your website
◆ At tabling events

➔ Use a free platform (Mailchimp, Substack)

➔ Send quick mission updates, upcoming needs, gratitude

Email Marketing Basics

Marketing Must-Haves
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➔ Use to build your 3 essential audiences:
◆ Volunteers
◆ Nonprofit Partners
◆ Donors and Funders

➔ As you grow, you can segment your email 
list into different target audiences 

Your email list = your most important asset

Marketing Must-Haves
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➔ Choose 1-2 tactics to focus on
➔ Set simple goals (1 story/month, 2 IG posts/week)

➔ Batch content when possible
◆ Content marketing: write article for website = 

newsletter feature, social media posts, etc.

◆ Create once, use over and over!

Starting small / staying sustainable

Marketing Must-Haves
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➔ Build a 30-day mini marketing plan
➔ Define your goals, tools, audience, and content
➔ Review and repeat monthly

Putting it all together

Marketing Must-Haves
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➔ Apply for Google Ad Grants
➔ Set up Linktree or Instagram’s multiple links in bio 

(learn more here)

➔ Schedule 1 social post
➔ Build a story submission form on your website 

Quick wins: try one of these tactics today

Marketing Must-Haves

https://flodesk.com/blog/add-multiple-links-to-instagram-bio/


FOOD RESCUE HERO  |  foodrescuehero.org

questions?
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Next Month’s Class:
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Next webinar Thursday, February 20th
1pm ET / 10am PT
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SAVE THE DATE



FOOD RESCUE HERO  |  foodrescuehero.org

Making greater impact, together.

FoodRescueHero.org


